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Key Features

e EZ Connect Icemaker Kit
¢ Gallon Door Bin

¢ Electronic Temperature
Controls

* Freezer Temperature

Controls

* LED Interior Lighting g
Color

Fingerprint-Resistant Stainless
Finish
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$399+



Or pay as Iow as
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Overview

Product Description

24-inch Wide Small Space Top-Freezer
Refrigerator - 11.6 cu. ft.
If you're searc’ ng for a small energy

efficient refrige. ator, our top-freezer
refrigerator delivers the flexibility you need
to take advantage of every usable inch.
Features like gallon door storage help free

up shelf space. Digital temperature controls
and an ice maker connection kit mean
you’re ready for guests, even at the last
minute.

Overview Features Specifications Reviews Manuals & Documents
Where To Buy

Features —+



CALIFORNIA RESIDENTS ONLY - WARNING:
SpQlelcatlonSA Cancer and Reproductive Harm - —I—

www.P65Warnings.ca.gov.

Reviews

Reviews

Authentic Reviews”
bazaarvoice

Rating Snapshot

Select a row below to filter reviews.

5 stars 189
4 stars 78
3 stars 40
2 stars 26
1 star 164

Overall Rating

3 - 2 497 Reviews

225 out of 410 (55%) reviewers recommend this product

Review this Product

Adding a review will require a valid email for verification

Customer Images and Videos
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CK11

Hawaii
Review 1

Votes 0

Freezes over and the refrigerator portion gets hot
2 days ago

The drain plug in the freezer constantly gets plugged by ice and freezes over. This blocks
the airflow to the refrigerator and food gets spoiled. Tilting the fridge more towards the
drain does not alleviate the problem. In order to fix it you need to defrost the entire freezer
and clean out the ice blocking the vent. Terrible design and terrible quality.

Q No, | do not recommend this product.

Helpful? (0) (0) Report

I;g Response from Whirlpool: 5 hours ago

Consumer Care

Thank you for sharing your insights with us. We value your time and would like to
look into the concerns with your Refrigerator. It's hard for us to hear that you had a
negative experience, as we always try to do our best to provide our customers with
the best support possible. Please reach out to us directly via Private Message on
Facebook at https://www.facebook.com/whirlpoolusa or Direct Message on
Instagram at https://www.instagram.com/whirlpoolusa/, so we can look into this
matter further for you. When responding, please include your contact information,
Refrigerator model/serial number, and reference Case # 823660.

We’re looking forward to hearing from you.

Marie Q



Lucresia Montes
Highlight
The drain plug in the freezer constantly gets plugged by ice and freezes over. This blocks
the airflow to the refrigerator and food gets spoiled. Tilting the fridge more towards the
drain does not alleviate the problem. In order to fix it you need to defrost the entire freezer
and clean out the ice blocking the vent. Terrible design and terrible quality.


may750

Problems with the refrigerator
INCENTIVIZED REVIEW

24 days ago
Review 1

Votes 0 | bought this a month ago at Best Buy, and have had some problems. First Best Buy never
offered door swing direction preference. When | requested door swing switch, | was told
an additional $80 charge. | chose to do the switch myself instead, which resulted in door
gasket not sealing tight, causing stuff inside the refrigerator "sweating". | have to put a
door stopper to force the door shut tighter. Also, for some reason, there is a lot of frost in
the freezer, although the freezer door gasket seals much better than the lower fridge. I'm

wondering if | could request for a replacement.
® No, I do not recommend this product.

Helpful? (0) (0) Report

Lg Response from Whirlpool: 24 days ago

Consumer Care

Hello,

We value your time and would like to look into the concerns with your Refrigerator.
We actually have a handy Owner Center that can help troubleshoot your issue, taking
you through a step-by-step solution. Visit
https://producthelp.whirlpool.com/Refrigeration and select your Refrigerator style to
get started. If you need additional assistance, please reach out to us directly via
Facebook https://www.facebook.com/whirlpoolusa/ or Instagram
https://www.instagram.com/whirlpoolusa/. When responding, please include your
contact information and reference Case # 808428

We’re looking forward to hearing from you.

Christy T




Birder

Annandale, Va Constant frosting issues- stay away

Review 1 30 days ago

Votes 0 Fridge is a little over 3 years old now and has had a constant issue with the coils freezing

up and water dripping into the refrigerator area. It is about every two months that an
overnight defrost is required, or | remove back panel and use hot water to thaw the ice
and assure drain line is open. Very frustrating as this has been happening since the unit
was new and still under warranty. The techs advice was not to put too much in the freezer
and that was it.

Q No, | do not recommend this product.

Helpful? (0) (0) Report

I;g Response from Whirlpool: 27 days ago

Consumer Care

Thank you for sharing your insights with us. We value your time and would like to
look into the concerns with your Refrigerator. It's hard for us to hear that you had a
negative experience, as we always try to do our best to provide our customers with
the best support possible. Please reach out to us directly via Private Message on
Facebook at https://www.facebook.com/whirlpoolusa or Direct Message on
Instagram at https://www.instagram.com/whirlpoolusa/, so we can look into this
matter further for you. When responding, please include your contact information,
Refrigerator model/serial number, and reference Case # 802734.

We’re looking forward to hearing from you.

Marie Q



Lucresia Montes
Highlight
Constant frosting issues- stay away


Handygirl

Prince Edward Island
Review 1

Votes 0

Freezing up and leaking water then not cooling.
2 months ago

Read the reviews about water leaking into the fridge and eventually stop cooling. Seems
this is a common problem with this unit freezing up everywhere behind the panel on the
coils and inside the panel AND fills up the space that needs to be clear to cool your fridge.
| also had to read youtube videos to see how to resolve the issue. You have to unplug the
fridge, remove the panel in the freezer and pour hot water on the coils (which will drain into
your fridge). You also have to melt the ice INSIDE the panel. | just spent 3 hours on this
and regret to hear that it most likely will happen again! The ice build up possibly happened
because as one of the reviewers mentioned, the freezer door pops open when you close
the fridge. | didn't notice this for some time. Also, | am going to make sure that the unit in
the top back of the fridge is clear so that the air can flow. Good luck every one!

© No, | do not recommend this product.

Helpful? (0) (0) Report

Lg Response from Whirlpool: 2 months ago

Consumer Care

Hello, Handygirl | Thank you for reaching out to us. Kindly e-mail us at
Canadasocial@whirlpool.com with your model, serial, and phone number; Please
include review ID # 771192 in the subject line. We look forward to hearing from you! -
Eric



Lucresia Montes
Highlight
Freezing up and leaking water then not cooling.


Freeing Problems

Freezer coils ice up consistently
Review 1

Votes 0 2 months ago

This refrigerator came with the house | bought in 2022, but it was manufactured in 2021.
For the past year or so it consistently freezes the freezer coils, causing water to drip down
into the refrigerator and eventually the refrigerator stops cooling altogether. I’'ve defrosted
all the coils manually at least four times Yet it continues to have the same problem. It is not
worth the effort and my research shows that this is not a problem unique to me.

[ x]) No, | do not recommend this product.

Helpful? (0) (0) Report

|;9 Response from Whirlpool: 2 months ago

Consumer Care

Thank you for sharing your insights with us. We value your time and would like to
look into the concerns with your Refrigerator. It's hard for us to hear that you had a
negative experience, as we always try to do our best to provide our customers with
the best support possible. Please reach out to us directly via Private Message on
Facebook at https://www.facebook.com/whirlpoolusa or Direct Message on
Instagram at https://www.instagram.com/whirlpoolusa/, so we can look into this
matter further for you. When responding, please include your contact information,
Refrigerator model/serial number, and reference Case # 759099

We’re looking forward to hearing from you.

Christy T




lolaa

Buy Something Elselll!

Review 1
Vote 1 3 months ago

Please do not buy this refrigerator!!! We have had this fridge for about a year. Nothing but
problems, ice buildup, water leaking, fridge not cooling. It has lost me 1000's of dollars in
groceries as | have payed to have ir repaired 3 times all for the same issue to occur. The
temperatures do not regulate. Overall you are much better off finding another fridge!

© No, | do not recommend this product.

Helpful? (1) (0) Report

Lg Response from Whirlpool: 3 months ago

Consumer Care

Thank you for sharing your insights with us. We value your time and would like to
look into the concerns with your Refrigerator. It's hard for us to hear that you had a
negative experience, as we always try to do our best to provide our customers with
the best support possible. Please reach out to us directly via Private Message on
Facebook at https://www.facebook.com/whirlpoolusa or Direct Message on
Instagram at https://www.instagram.com/whirlpoolusa/, so we can look into this
matter further for you. When responding, please include your contact information,
Refrigerator model/serial number, and reference Case # 749694

We’re looking forward to hearing from you.

Christy T

Manuals & Documents —|—



Similar Products

30-inch Wide Top

Freezer Refrigerator ...

4.1 (4832)

Model: WRT318FZDB
Color: Black

$678.99

Add To Cart

30-inch Wide Top

Freezer Refrigerator ...

4.1 (4832)
Model: WRT318FZDW
Color: White

$678.99

Add To Cart

33-inc
Freez

Model: W

Color: Fin
Steel

$898.9¢



Related Products

10.0 Total Cu. Ft.
Double Self-Cleaning...

4.1 (38)
Model: WOED3030LS
Color: Stainless Steel

$1,998.99

Add To Cart

Where to Buy

36-inch Gas Cooktop
with 5 Burners and E...

4.4 (129)

Model: WCGK5036PS
Color: Stainless Steel

$698.99

Add To Cart

30-inc
with €

Model: W
Color: St:

$648.9¢



Why shop
Whirlpool®
appliances

Free Whirlpo 0% APR
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urchased qualification
'rcahrough decision in
whirlpool.com real time.
that are in Learn More
new
condition.
Learn More

*Rates from 0-36% APR. Payment options through Affirm are subject to an

eligibility check and are provided by these lending

partners: affirm.com/lenders . Options depend on your purchase amount, and
a down payment may be required. See affirm.com/licenses for important info
on state licenses and natifications.

<Excludes ground shipped products. Discount taken off regular price excluding
taxes, delivery, install/uninstall and haul-away. Dollar threshold based on sale
price of in-home delivery products excluding taxes, delivery, install/uninstall, and
haul away. Only valid for new orders on whirlpool.com. Major appliance limited
to model WZC5216LW While supplies last.

Whirlpool Appliance Care service plans are provided by Domestic & General
USA Services LLC. However, in Florida and Washington it is Domestic & General
USA Inc. 866-333-3134, 122 South Michigan Avenue, Suite 1390, Chicago, IL
60603. Whirlpool Corporation and Domestic & General are independent



corporations and not part of the same group. Domestic & General's use of
Whirlpool Corporation's trademarks is with permission. The plans are service
contracts and not insurance.
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Service & Support

Feedback

Repair

Financing

Product Help

Product Registration
Manuals & Literature
Service & Repair

Shipping, Delivery & Install

Returns, Exchanges &

Cancellations
Payment Options
Service Plans

Buying from Whirlpool.com

Digital Catalogs
My Appliances
Rebates

Track My Order

Products

Washers & Dryers

Kitchen

Cooking

Dishwashers and Cleaning

Pedestals

Fabric Refresher

Water Filters

Find a Retailer

Parts, Accessories &
Other Products

Parts & Accessories
Other Products
Featured Innovations
Whirlpool Outlet
Commercial Laundry

More Home Products

About Whirlpool

Corporation

Every day, care.®
Press & Media
Contact Us
About Us
Investors
Careers

Whirlpool Eco & ENERGY
STAR® Certified

Habitat for Humanity

Recall Information

®/™ © 2025 Whirlpool. All rights reserved. All other trademarks are owned by their respective companies.

This online merchant is located in the United States at 600 West Main Street, Benton Harbor, MI 49022.

The listed price may differ from actual selling prices in your area
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